Applying for a Police Information Check using Calgary Police
Service’s new System

Step 1. Email admin@bowriverhockey.ca providing the name and email you would like

to use for your police check.

Step 2. BRBHA Admin will send you an email with a link and a pre-paid voucher number

Step 3. Click the link in the email from the BRBHA Admin. This will take you to the CPS

new PIC system.
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Step 4. Click Register for your PIC S
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You have been invited by Bow River Bruins Hockey 1o apply for a Police Check wiVS for Volunteer with the
Calgary Police Service. The cost of the background check has been covered by Bow River Bruins Hockey Association.

To get started, you have several options:
1. Register a new account using the either of the following options:

o click on the “Register* link at the top-right; or

o click on the "Register For Your Police Background Check” button on the home page.

r existing account using either of the following options and enter the voucher number when prompted:

- link at the top-right; or

°
o click on the " count” button on the home page.

Police Information Checks (PIC)

Welcome to the Calgary Police Service's online application system for vulnerable sector pol a
checks for eligible volunteers under the Volunteer Alberta, Volunteer Screening Program. This system
allows you to apply for a police information check 24 hours a day without having to attend our facility. A
aspects of the process - including verification of your identification and completed police information chec}
results certificate - are handled electronically. If there are no concers or follow-up required, you will receive
an email with instructions on how to securely download your police information check certificate. You should
then forward your results certificate to the organization with which you are volunteering. You will not be
charged for this police information check as itis funded by Volunteer Alberta.

Register For
Your Police
Information Check

CLICK HERE >>
An Account?

CLICK HERE >>

YYou cannot apply on behalf of another person. Authentication questions will be based on the applicant's personal credit file, and
the questions are timed to ensure a prompt response and to further enhance security and privacy. If you fail to authenticate your
identification, you will be required to upload photos of your two pieces of valid Government issued identification, one ID with a photo,
and take a selfie holding the same two ID provided.

PLEASE NOTE: This process is intended for persons living within Calgary city limits ONLY.

This process is intended only for persons living in Calgary and for volunteer positions eligible under the Volunteer Alberta,

Police Service Forrest Green Privacy Policy
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Click Process My Registration

You have been invited by Bow River Bruins Hockey Association to apply for a Police Information Check
WwIVS for Volunteer with the Calgary Police Service. The cost of the background check has been covered by
Bow River Bruins Hockey Association.
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PLEASE NOTE: For privacy
reasons, we strongly recommend

Complete the registration process to continue.

Monitor the email you registered with for any messages from CPS while your
police information check is being processed (check your junk/spam folder).
Your completed police information check will be sent electronically (or by mail
in certain circumstances) and you will receive an email notification with more
details at that time.
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Consent:

Process My Registration

eMail: Calgary Police Service

For this reason, and to ensure
your personal privacy, please
keep this in mind when providing
an email address in your account
set-up.

Forrest Green Privacy Policy
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Step 6. Use the emailed information to -
log in.

You have been invited by Bow River Bruins Hockey Association to apply for a Police Information Check w/VS for Volunteer with
the Calgary Police Service. The cost of the background check has been covered by Bow River Bruins Hockey Association.

Complete the registration process to continue.

Registration Complete

Thank you for registering. PLEASE NOTE: For privacy reasons, we
strongly recommend that you use an

*** This is a registration notice only, you still need to log in then start and complete your  email account to which only you have

background check. h

Your account information is as follows: (please note that these are case sensitive) the status of your

ooy Profle | Password | Logout (@)
P ™ [session timeout in: 05h 58m 48s]
Step 7. Change your password @% Camypoossartn R
Using the requirements outlined
On the right

D0,

a0,

Bee-oat
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Application Status For security, you
should change
your password

CLICK HERE >>

Password

The password is required to be at least
eight (8) characters long, and contain:

« atleast one (1) upper case letter

« atleast one (1) lower case letter

. atleast one (1) number

« atleast one (1) symbol
allowed: _=+@#$%"&*()

« not include any spaces

+ not contain any other characters

N
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For additional information, please contact: Copyright © 2023 Forrest Green Solutions - All Rights Reserved - Confidential
Content may not be copied or reproduced in whole or in part without written permission.
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Step 8. Fill out the Reason for PIC as below:

Reason for the Police Information Check (VA) (* denotes mandatory, no acronyms)

NOTE: Due to the nature of the Criminal Records Act and the RCMP rules governing this, only one (1) Volunteer and only one
(1) Organization can be listed on your Police Information Check w/VS check. If you require a Police Information Check w/VS
check for more than one (1) Volunteer or Organization, you must submit separate applications for which you may be required
to pay if not under the Volunteer Alberta program.

* Volunteer:
Coach
@ Description of the position, such as board of directors, file clerk, ticket sales efc.

* Organization:
Bow River Bruins Hockey Association
(D Volunteer agency to which you are submitting this check to.

*Vulnerable Clientele Duties:
Coaching children ages 5-18|

(D Responsibility details should include how you will be interacting with the clientele AND include their age range.



Step 9.

Step 10.

Step 11.

Step 12.

Follow the prompts to fill out the Demographics, Voucher and Authentication
sections in the application

Submitted Application #20230821-172756 -- Calgary Pq

Date Report Documentation Demographics
Started P | Date Provided / Date Provided

2023-Aug-21 PVSC Documentation Completed Completed Failed Authentication Failed -
9 Volun... | Required By Police 2023-Aug-21 2023-Aug-21 2023-Aug-21 Read notes below

Authentication

Voucher Status Status

Application Status

click shield oh g e 6 7 \}
& go to stage < <

If the system was able to authenticate your identification, skip to Step 12.

If the system was unable to identify you through the questions asked, you will be
required to upload documentation back in the Documentation section of the
application. If this is the case for you, click on the 2" shield

Profile | Password | Logout
[session timeout in: 05h 19m 42s]

Calgary Police Service
Police Information Checks (VA)

powered by
Forrest Green Solutions

Application Status AboutUs Contact FAQ New Application

Bow River Bruins Hockey Association has paid for thig#Police Information Check w/VS for Volunteer. ‘

Submitted Application #20230821-172756 -- Cfflgary Police Service
Date Documentat’ sn Demographics Authentication )
Started Report I Date Pro.«ded  / Date Provided pouchens s Status SppicatonSiales

2023-Aug-21 Completed Completed Failed Authentication Failed -
9 2023-Aug-21 2023-Aug-21 2023-Aug-21 Read notes below
click shield
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Description When File Size

Upload Documentation [<10 MB]

Adobe PDF, Microsoft Word and common image formats are
preferred.

We will accept other formats, but they may cause a delay in the
processing of your application.

*Document: | Choose File | no file selected

—_—
Upload

Upload the required documents if necessary.

Finally, once you receive your PIC from CPS you will need login, download it, and
EMAIL IT TO admin@bowriverhockey.ca. It will NOT be automatically shared.
The BRBHA admin will update your profile in the Hockey Canada Registry. Police
checks with Hockey Canada are good for 3 years.




