
Applying for a Police Informa2on Check using Calgary Police 
Service’s new System 

 
 

 
Step 1. Email admin@bowriverhockey.ca providing the name and email you would like 

to use for your police check. 
 
Step 2. BRBHA Admin will send you an email with a link and a pre-paid voucher number 
 
Step 3. Click the link in the email from the BRBHA Admin. This will take you to the CPS 

new PIC system. 
 
Step 4. Click Register for your PIC 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
Step 5.  Fill out the registraKon informaKon 
  Click Process My RegistraKon 
 
 
 
  
 
  
 
 
 

CPS will send you a registraKon  
noKficaKon email with your login ID  
and temporary password 



Step 6. Use the emailed informaKon to  
 log in.  
 
 
 
 
 
 
 
 
Step 7. Change your password 
 Using the requirements outlined 
 On the right  
 
 
 
 
 
  
 
 
 
 
 
 
 
 
Step 8.  Fill out the Reason for PIC as below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Step 9. Follow the prompts to fill out the Demographics, Voucher and AuthenKcaKon 
secKons in the applicaKon 

 
 
 
 
 
 
 
 
Step 10. If the system was able to authenKcate your idenKficaKon, skip to Step 12. 

 
If the system was unable to idenKfy you through the quesKons asked, you will be 
required to upload documentaKon back in the DocumentaKon secKon of the 
applicaKon.  If this is the case for you, click on the 2nd shield 

 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 11. Upload the required documents if necessary. 
 
Step 12. Finally, once you receive your PIC from CPS you will need login, download it, and 

EMAIL IT TO admin@bowriverhockey.ca.  It will NOT be automaKcally shared. 
The BRBHA admin will update your profile in the Hockey Canada Registry. Police 
checks with Hockey Canada are good for 3 years. 

 


